
2017 Plan Updates and Individual 
Marketplace Renewals

October 26, 2016
1:00pm – 2:30pm

Participants must dial in to hear the audio portion of the webinar:

Dial In Number:  1-855-897-5763
Conference ID:    1062205
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TODAY’S WEBINAR

• Dial in to listen to the audio portion of the webinar 
using the audio instructions on your WebEx control 
panel.

• All participants will remain muted for the duration of 
the program

• Questions can be submitted using the Q&A function on 
your WebEx control panel; we will pause periodically to 
take questions

• A recording of the webinar and any related materials 
will be available online and emailed to all registrants
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PRESENTERS

Danielle Holahan Deputy Director, NY State of Health

Maggie Middleton Director of Plan Management, NY State of Health

Joe Muldoon Director, Small Business Marketplace

David Pitaniello Regional Director, Small Business Marketplace

Michael Greklek Regional Director, Small Business Marketplace
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Agenda

• Introductions

• Individual Marketplace 

• Small Business Marketplace

• Website Tools 

• Broker Recertification

• Resources

• SHOP Contacts
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Individual Market



• A total of 14 health insurers will offer Qualified Health Plans 
in the individual market in 2017

• All of the same insurers as in 2016 

• One change for 2017:

• Wellcare withdrew from New York’s individual insurance 
market for 2017 and will not offer QHP coverage in 2017

• This affects fewer than 1,000 QHP enrollees
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2017 Qualified Health Plans



2017 QHPs
Individual and Small Business

4



2017 QHPs
Individual Market Only
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2017 QHPs
Naming Format - Individual Market

Field Name Values Meaning

Product Name To be assigned by Insurer

Metal Tier Bronze, Silver, Gold, 
Platinum, Child Only, 
Catastrophic

Identifies Metal Level and whether 
Child Only Product

Standard/Non-standard ST,  ST3PCP or NS Identifies Standard (ST), Standard with 
3 PCP Visits, or Non-Standard (NS) 
Product

Network Coverage INN or OON Identifies in-network coverage (INN) or 
out-of-network coverage (OON)

Dental Coverage Pediatric Dental, 
Adult/Family Dental

Identifies type of dental coverage 
included, if any, in QHP

Dependent Age Coverage Dep25, Dep29 Identifies the maximum age of covered 
dependents

Non-Standard Details Adult Vision, Family Dental, 
Family Vision, Wellness, 
Other

Identifies additional covered benefits
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2017 Essential Plan Insurers:
Standard Plans and Standard Plus Dental and Vision
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2017 Essential Plan Issuers: 
Standard Plan Only (No Dental or Vision)
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New for 2017:



• Enrollees with incomes greater than 138% FPL have the choice of selecting:

o An Essential Plan with just the Essential Health Benefits

o An Essential Plan Plus Adult Vision and Dental services for an additional cost

o An Essential Plan and a separate Stand Alone Dental Plan for an additional cost 

• EP 1: 
o Enrollees with income 150 – 200% FPL will have:
o $20 premium for Essential Plan and $20 “plus” for Essential Plan 1 plus Vision 

and Dental 
o Low cost sharing on services 

• EP 2:
o Enrollees with income 138 – 150% FPL will have: 
o $0 premium for Essential Plan and just the “plus” premium for Essential Plan 2 

plus Vision and Dental 
o Modest cost sharing on prescription drugs
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Four Variations of EP

Essential Plan 1 and 2:



• Enrollees with income at or below 138% FPL are also eligible 
for the following additional services:
o Non-Emergency Transportation
o Non-Prescription Drugs
o Adult Dental Care
o Vision Care
o Orthotic Services
o Orthopedic Footwear 

• EP 3:
o Enrollees with incomes between 100 and 138% FPL will have $0 premium 

and modest cost sharing on prescription and non-prescription drugs

• EP 4:
o Enrollees with income below 100% FPL will have $0 premium and no cost 

sharing
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Four Variations of EP 

Essential Plan 3 and 4:



Important Dates
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Date Action

Mid-October, 2016 Renewal Notices mailed.  These notices are sent to individuals 
eligible for renewal of their:
• QHPs (includes Full Pay QHP, APTC, and APTC CSR).
• Medicaid, Child Health Plus, and Essential Plan coverage ending on 12/31/16. 

o Annual renewal notices for Medicaid, Child Health Plus, and Essential 
Plan will be sent on a rolling schedule

11/1/2016 Open Enrollment begins for new applicants

11/16/2016 Open Enrollment begins for individuals renewing coverage.
• Consumers can update their account if needed, and enroll in 

a plan for coverage starting on 1/1/2017.

12/15/2016 Last day to enroll for January 1, 2017 coverage

1/31/2017 Open enrollment closes for QHPs



Small Business Market



Small Business Marketplace
Value for Small Employers
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• 74% of our 3,217 NYSOH employer groups offer two or 
more health plans to their employees. A key 
advantage to using the NYSOH Marketplace is the plan 
choice it provides to both employers and employees.

Choice

• The average NYSOH employer contributes 72% 
towards the cost of coverage. 

Contribution Options

• The Marketplace provides monthly billing to 
employers along with other administrative 
simplifications.

Administrative Simplicity

• The Marketplace is the exclusive place to access small 
business tax credits

Tax Credits
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SHOP Plan Updates
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• No change in carriers for 2017

• EmblemHealth will be offering Standard 
plan designs for 2017

• Excellus is adding a new NS Gold plan 
design for 2017 (SimplyBlue Plus Gold 17)

• MVP is adding a new ST Gold and Silver plan 
design for 2017 (MVP Premier Gold 2 and 
MVP Premier Silver 2) 

• 2017 remapping initiative



SHOP Plan Updates 
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Date Action

October, 2016 • Employer renewal application is created
• Notice mailed to employer notifying them to log into their 

account to make any changes for the upcoming plan year

11/1/2016 • Renewal notices sent to employees informing them whether 
or not they are eligible for auto-renewal or if they must 
select a new plan

11/30/2016 • Open enrollment closes for those groups that did not opt for 
an extension

12/15/2016 • Open enrollment closes for employer groups who opted for 
an extension

Timeline for an SBM employer renewing January 1, 2017 
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Website Tools 



QHP Plan Preview

You can preview QHP premiums, benefits and cost sharing 
on the NY State of Health site using the plan preview

20nystateofhealth.ny.gov



QHP Plan Preview

Enter the zip code and captcha image to proceed to the preview
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QHP Plan Preview

Filter plans 
by carrier 

and/or 
metal tier
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QHP Plan Preview
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Click here to 
estimate an 
employers 

potential tax  
credit
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QHP Plan Preview
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Enter any 
missing 

information 
then click 

the  
Calculate 

button

Potential 
employer 

tax credit is 
displayed 

here



QHP Plan Preview
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QHP Plan Preview
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Choose the 
plans you 

would like to 
compare 

then click on 
the Compare 
Plans button
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QHP Plan Preview
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2017 Average Health Insurance Rates For SHOP
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• 2017 health insurance premiums were announced by 
the NYS Department of Financial Services (DFS) in 
July 2017

• The statewide average increase for SHOP was 11.9 
percent 

• The DFS 2017 Health Insurance Rate Announcement 
can be found here

http://www.dfs.ny.gov/about/press/pr1608051.htm


Broker Recertification 



NYSOH Broker Recertification

• Over 1600 Brokers have completed the recertification 
process since October of 2015

• Certified brokers with the NYSOH are required to 
complete a recertification course every 2 years for each 
designation they hold; SHOP, Individual, or both

• We have implemented a new automated process, all 
active brokers are now in this process as of October 1st, 
2016
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NYSOH Broker Recertification
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Resources



Broker Newsletter
• Launched August 2016

• NYSOH’s primary way to provide updates, news and resources 
to Active NYSOH brokers

• Check your spam or junk folders to make sure that you are 
receiving our newsletter, add 
NYSOHbrokersupport@health.ny.gov to your safe/not junk list 
in your internet browser if you have not already done so!

• Overwhelming success so far with an open rate for August of 
32% which, far exceeds the industry standard of 15%

• Our August 2016 newsletter was opened a total of 3,968
times by a total of 1,450 brokers and our embedded links 
were used a total of 379 times by a total of 259 brokers
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Broker Newsletter
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Consumer Education Materials

• Marketing materials in the resources section of our website: 
http://info.nystateofhealth.ny.gov/resources

• Order online at 
http://info.nystateofhealth.ny.gov/resource/materials-and-
publications-order-form

• Reminder that we do allow co-branding: 

– If you would like to co-brand with NYSOH you must receive 
approval through NYSOH prior to use

– To obtain approval please email your co-branding request to:
Cobranding@health.ny.gov
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Marketing Materials

Overview for 
Small Business 

Owners
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Post Card
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At a Glance- QHP 



At a Glance- QHP
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SHOP Contacts

Joe Muldoon, Director SBM

Joseph.Muldoon@health.ny.gov or 518-486-2504

David Pitaniello, Regional Director SBM

David.Pitaniello@health.ny.gov or 518-474-2814

Michael Greklek, Regional Director SBM

Michael.Greklek@health.ny.gov or 518- 473-6179

Stana Nakhle, Regional Director SBM

Stana.Nakhle@health.ny.gov or 212-417-4995
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Questions?

nystateofhealth.ny.gov



Thank You!

A recording of this webinar and any related materials 
will be available online and emailed to all registrants

nystateofhealth.ny.gov
1-855-355-5777
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